
Level 4 Police Community Support Officer
STAGE 1 - Content Alignment to Standard Titles
The police sta! role (as opposed to holding any o"cial o"ce e.g. Police Constable) of Police Community Support O"cer constitutes a 
fundamental component of the national strategy for community policing across UK, and PCSOs are highly-valued public-facing members of 
the service.  

PCSOs are community-based. Their primary function is to be the visible and uniformed presence of the service in the community, fostering 
and promoting relationships (especially community cohesion and the principles underpinning diversity and inclusivity) across communities.  
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STANDARD
BEHAVIOURS

TAKING ACCOUNTABILITY PROFESSIONAL INTEGRITY EMOTIONALLY ASTUTE CURIOUS AND INNOVATIVE COLLABORATIVE SUPPORTIVE AND INSPIRATIONAL 
LEADING 

BRIEF 
DESCRIPTION 

(TAKEN FROM THE 
STANDARD”)

Being accountable and taking 
ownership for own role and 

responsibilities, whilst being effective 
and willing to take appropriate, 

justifiable risks. 

Maintain the highest standards of 
professionalism and trustworthiness, 
making sure that values, moral codes 

and ethical standards are always 
upheld, including challenging others 

where their standards fall below those 
expected. 

Understand and effectively manage 
own emotions in stressful situations, 

understanding motivations and 
underlying reasons for own behaviour 
and that of others. Value diversity and 

difference in approaches to work, 
thinking and background, and treat 
people with sensitivity, compassion 

and warmth. 

Have an inquisitive and outward-
looking nature, searching for new 

information to understand alternative 
sources of best practice and 

implement creative working methods. 
Committed to respecting on how own 

role is undertaken, learning from 
success and mistakes, to continuously 

review and adapt approach. 

Work effectively with colleagues and 
external partners, sharing skills, 

knowledge and insights as appropriate 
to lead to the best possible results. 

Uphold the police service’s values in 
day-to-day activities, providing 

inspiration and clarity to colleagues 
and stakeholders. Consider how the 
wider organisation and others are 

impacted, and help others to deliver 
their objectives effectively. 

FC CONTENT

Find Out WHY
THE KEY TO SUCCESSFUL 

INNOVATION


